05/26/26 PUNG640 | Queensland University of Technology

PUN640 View Online

Health Care Delivery and Reform

Aday, Lu Ann et. al, ‘Chapter 2 : Effectiveness: Concepts and Methods' in Lu Ann Aday
(ed), Evaluating the Healthcare System: Effectiveness, Efficiency, and Equity (Health
Administration Press, 2nd edn, 1998) 53

Arah, Onyebuchi A, Uzor C Ogbu and Chukwudi E Okeke, "Too Poor to Leave, Too Rich to
Stay: Developmental and Global Health Correlates of Physician Migration to the United
States, Canada, Australia, and the United Kingdom' (2008) 98(1) American Journal of
Public Health 148

Atkinson, A. B, ‘Chapter 2 : An Overall View' in The Economics of Inequality (Clarendon
Press, 2nd edn, 1983) 10

Atun, R, '"Health Systems, Systems Thinking and Innovation’' (2012) 27(suppl 4) Health
Policy and Planning iv4

Birch, S; Hall, J; Haas, M, ‘Creating Health Gains or Widening Gaps: The Role of Health
Outcomes’' (1996) 6(1) Health Promotion Journal of Australia: Official Journal of Australian
Association of Health Promotion Professionals 4
<https://search.informit.com.au/documentSummary;dn=461619897754802;res=IELAPA>

C.J. Murray, ‘A Framework for Assessing the Performance of Health Systems.’ (2000) 78(6)
Bulletin of the World Health Organization
<https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2560787/>

Christine C Bennett, ‘Are We There yet? A Journey of Health Reform in Australia’ (2013)
199(4) Medical Journal of Australia 251
<https://onlinelibrary. wiley.com/doi/full/10.5694/mjal13.108397?sid=vendor%3Adatabase>

Christine C Bennett, ‘'Taking the First Step toward a Healthier Future' (2010) 192(9)
Medical Journal of Australia 510

<https://onlinelibrary wiley.com/doi/full/10.5694/;.1326-5377.2010.tb03611 x?sid=vendor
%3Adatabase>

Clewer, Ann and David Perkins, Introduction to Demand and Supply Analysis:Elasticity Pp.
53-58 (Prentice Hall, 1998)

Crisp, Nigel and Lincoln Chen, ‘Global Supply of Health Professionals' (2014) 370(10) New
England Journal of Medicine 950

1/7



05/26/26 PUNG640 | Queensland University of Technology

Dolan, Paul, ‘Chapter 3: Output Measures and Valuation in Health’ in Economic Evaluation
in Health Care: Merging Theory with Practice (Oxford University Press, 2001) 46

Drummond, M.F et al, ‘Chapter 2 : Basic Types of Economic Evaluation’ in Methods for the
Economic Evaluation of Health Care Programmes (Oxford University Press, 3rd ed, 2005) 7

Duckett, Stephen and Sharon Willcox, '‘Chapter 2: The Australian Population and Its Health'
in The Australian Health Care System (Oxford University Press, 4th edn, 2011) 17
<https://ebookcentral. proquest.com/lib/qut/reader.action?ppg=48&amp;dociD=4389045&
amp;tm=1533097082206>

Duckett, Stephen and Willcox, Sharon, ‘Chapter 3: Financing Health Care' in The
Australian Health Care System (Oxford University Press, 4th ed, 2011) 41

Folland, S, A Goodman and M Stano, ‘Chapter 5: The Production of Health' 85

Getzen, Thomas E, 'Chapter 17 : International Comparisons of Health and Health
Expenditures’ in Health Economics and Financing (Wiley, 4th ed, 2010) 399

Goodman, David C, MDFisher, Elliott S, MD, MPH, 'Physician Workforce Crisis? Wrong
Diagnosis, Wrong Prescription' 358(16) The New England Journal of Medicine 1658
<https://www.proquest.com/docview/223917955%?accountid=13380>

Hall, ], 'The Challenge of Health Outcomes’

Hall, Jane, 'Australian Health Care — The Challenge of Reform in a Fragmented System'’
(2015) 373(6) New England Journal of Medicine 493

Han, Qide et al, 'China and Global Health' (2008) 372(9648) The Lancet 1439

Harris, Anthony H, Australian Conference of Health Economists, and University of New
South Wales. School of Health Services Management, Economics and Health: 1994
Proceedings of the Sixteenth Australian Conference of Health Economists, vol Australian
studies in health service administration (School of Health Services Management, University
of New South Wales, 1995)

lan B Hickie, 'The 2010 Rudd Plan: Will It Actually Deliver Better Health Services?' (2010)
192(9) Medical Journal of Australia 511
<https://onlinelibrary.wiley.com/doi/full/10.5694/}.1326-5377.2010.tb03612.x?sid=vendor
%3Adatabase>

lglehart, John K, ‘The Struggle for Reform — Challenges and Hopes for Comprehensive
Health Care Legislation’ (2009) 360(17) New England Journal of Medicine 1693

Jackson, John et al, '"Part 1: An Introduction to Australian Capitalism Pp.1:3-1:13"in
Microeconomics (McGraw-Hill, 5th ed, 1998) 3

Jeff R.J. Richardson, 'The Rudd Reforms: A Poisoned Chalice in the Long Run' (2010)
192(9) Medical Journal of Australia 513

<https://onlinelibrary. wiley.com/doi/full/10.5694/}. 1326-5377.2010.tb03613.x?sid=vendor
%3Adatabase>

217



05/26/26 PUNG640 | Queensland University of Technology

Jeffrey D. Zajac, '"Why Is Health Care so Expensive in the United States?' (2009) 190(4)
Medical Journal of Australia 175
<https://onlinelibrary.wiley.com/doi/full/10.5694/}.1326-5377.2009.tb02341 .x?sid=vendor
%3Adatabase>

John S. Deeble, 'Reforming Australian Health Care: The First Instalment' (2010) 192(9)
Medical Journal of Australia 367

<https://onlinelibrary.wiley.com/doi/full/10.5694/}. 1326-5377.2009.tb02840.x?sid=vendor
%3Adatabase>

Jovell, Albert, "Public Trust in the Spanish Health-care System’ (2007) 10(4) Health
Expectations: An International Journal of Public Participation in Health Care and Health
Policy 350 <https://onlinelibrary wiley.com/doi/10.1111/}.1369-7625.2007.00466 x/full>

J.S. Carroll and A.C. Edmondson, 'Leading Organisational Learning in Health Care.
(Organisational Matters)' (2002) 11(1) BMJ Quality & Safety
<http://go.galegroup.com/ps/i.do?p=HRCA&amp;u=qut&amp;id=GALE|A90110845&amp;Vv
=2 1&amp;it=r&amp;sid=summon&amp;authCount=1>

Kathy Eagar, 'The Rudd Hospital Plan — Many Pitfalls to Avoid on the Way to a Better
Health System' (2010) 192(9) Medical Journal of Australia 515
<https://onlinelibrary.wiley.com/doi/full/10.5694/}.1326-5377.2010.tb03614 .x?sid=vendor
%3Adatabase>

Kloos, Helmut, ‘Chapter 13: The Poorer Third World: Health and Health Care in Areas That
Are yet to Experience Substantial Development' in Health and Development (Routledge,
1994) 199

Leggat, SG, MG Harris and D Legge, 'Chapter 2: The Changing Role of the Health Service
Manager; Chapter 3: Accountability and the Ethical Mandate of the Health Service
Manager' in Mary G Harris (ed), Managing Health Services: Concepts and Practice (Elsevier
Australia, 2nd edn, 2006) 100

<https://ebookcentral. proquest.com/lib/qut/reader.action?doclD=1721975&ppg=100&c=U
ERG>

Lowson, KV, M Drummond and JM Bishop, '‘Costing New Services: Long Term Domiciliary
Oxygen Therapy' [1981] The Lancet 1146

Martins, JM, 'Private Health Insurance and Hospital Services in Australia’ (2009) 4(2) Asia
Pacific Journal of Health Management 15
<https://search.informit.com.au/documentSummary;dn=463235280064131;res=IELHEA>

Michele Foster and Jennifer Fleming, '‘Chapter 3: The Health Care System in Australia' in
Health Care Practice in Australia: Policy, Context and Innovations (Oxford University Press,
2008) 46

Mooney, Gavin, '‘Chapter 2: Economics and Health Economics’ in Economics, Medicine,
and Health Care (Harvester Wheatsheaf, 1992) 7

‘NHHRC: Opportunity for Good Sustainable Health System' (2009) 21 Australian Medicine
Organisation for Economic Co-operation and Development, Health at a Glance 2015: OECD

3/7



05/26/26 PUNG640 | Queensland University of Technology

Indicators (OECD Publishing, 2015)
<https://www . oecd-ilibrary.org/social-issues-migration-health/health-at-a-glance-2015 heal
th glance-2015-en>

Palmer, G. R and Short, Stephanie, ‘Chapter 1: The Australian Healthcare System' in
Health Care and Public Policy: An Australian Analysis (Palgrave Macmillan, 5th edition,
2014) 1

Palmer, George and Short, Stephanie, 'Chapter 4 : Health Insurance and the Financing of
Health Services' in Health Care and Public Policy: An Australian Analysis (Palgrave
Macmillan, 4th ed, 2010) 59

Phelps, Charles E, 'Why Health Economics? Pp. 2-10" in Health Economics
(Addison-Wesley, 2nd ed, 1997) 2

Robbins, Stephen P, 'Chapter 17 : Organisational Change and Stress Management' in
Organizational Behavior: Concepts, Controversies, Applications (Prentice Hall, 8th edn,
1998) 624

Roberts, M] et al, Getting Health Reform Right: A Guide to Improving Performance and
Equity (Oxford University Press, 2008)

<http://www . oxfordscholarship.com/view/10.1093/acprof:050/9780195371505.001.0001/a
cprof-9780195371505>

Robinson, Suzanne et al, ‘HealthPathways: Creating a Pathway for Health Systems Reform’
(2015) 39(1) Australian Health Review

Roemer, MI, ‘National Health Systems throughout the World' (1993) 14(1) Annual Review
of Public Health 335

Ruey-Kang Chang,Neal Halfon, '‘Geographic Distribution of Pediatricians in the United
States: An Analysis of the Fifty States and Washington, DC' (1997) 100(2) Pediatrics
<https://go.gale.com/ps/i.do?p=HRCA&amp;u=qut&amp;id=GALE%7CA19698159&amp;v
=2.1&amp;it=r&amp;sid=summon&amp;authCount=1>

Skinner, Jonathan, 'The Costly Paradox of Health-Care Technology' 116(6) Technology
Review 69 <https://www.proguest.com/docview/1459693155?accountid=13380>

Tang, Shenglan et al, 'Tackling the Challenges to Health Equity in China' (2008) 372(9648)
The Lancet 1493

Wagstaff, Adam, van Doorslaer, Eddy, and Paci, Pierella, ‘Chapter 6 : Equity in the Finance
and Delivery of Health Care: Some Tentative Cross-Country Comparisons’ in Providing
Health Care (Oxford University Press, 1991) 166

Wait, Suzanne and Ellen Nolte, ‘Benchmarking Health Systems: Trends, Conceptual Issues
and Future Perspectives' (2005) 12(5) Benchmarking: An International Journal 436

White, Ben, Fiona | McDonald and Lindy Willmott, ‘Chapter 3: The Legal Framework of the

Australian Health System' in Health Law in Australia (Thomson Reuters Professional
Australia Ltd, 2nd edn, 2014) 69

417



05/26/26 PUNG640 | Queensland University of Technology

Wilson, Andrew, Gerard | FitzGerald and Susan Mahon, 'Hospital Beds: A Primer for
Counting and Comparing' (2010) 193(5) Medical Journal of Australia 302
<https://onlinelibrary.wiley.com/doi/full/10.5694/}.1326-5377.2010.tb03913.x?sid=vendor
%3Adatabase>

Yip, W and A Mahal, ‘'The Health Care Systems Of China And India: Performance And
Future Challenges’ (2008) 27(4) Health Affairs 921

‘349714 PA613 1stclassindicia.Qxp - Pa-613.Pdf’
<https://object.cato.org/sites/cato.org/files/pubs/pdf/pa-613.pdf>

‘Achieving a High Performance Healthcare System with Universal Access: What the U.S.
Can Learn from Other Countries - Highperf hc _universal access 2007.Pdf’
<https://www.acponline.org/system/files/documents/advocacy/where we stand/assets/hig
hperf hc universal access 2007.pdf>

'An Alternative Model for Safety and Quality Accreditation of Health Care’
<https://www . safetyandquality.gov.au/wp-content/uploads/2012/01/12567-AltModel-Accre
dProcesses-Feb2008.pdf>

‘Archived: Health System Improvement and Efficiency - The Commonwealth Fund'’
<http://www.commonwealthfund.org/grants-and-fellowships/programs/archived-programs/
health-system-improvement-and-efficiency>

‘Australia 2020 Summit Final Report - 2020 _summit_report_full Pdf’
<http://apo.org.au/files/Resource/2020 summit_report full.pdf>

Australian Institute of Health and Welfare (AIHW), 'Australia’s Health 2014' (2014)
<https://www . aihw . gov.au/reports/australias-health/australias-health-2014-in-brief/report-e
ditions>

‘Australia’s Health 2014 (Full Pulication; 21 Jul 2014 Edition) (AIHW) - DownloadAsset Aspx’
<http://www .aihw.gov.au/WorkArea/DownloadAsset.aspx?id=60129548150>

Biggs, Amanda, 'The Pharmaceutical Benefits Scheme: An Overview' (2 January 2003)
<http://www.aph.gov.au/About Parliament/Parliamentary Departments/Parliamentary Libr
ary/Publications Archive/archive/pbs>

‘Can We Improve the Health System with Pay-for-Performance?’
<https://ahha.asn.au/sites/default/files/docs/policy-issue/deeble issues brief no 5 partel k
_can_we_improve_the health system with_pay-for-performance 0.pdf>

‘Chapter One: Introduction’
<http://download.springer.com.ezpO1.library.qut.edu.au/static/pdf/544/chp%253A10.1007
%252F978-3-540-68540-1_1.pdf?originUrl=http%3A%2F%2Flink.springer.com%?2Fchapter
%2F10.1007%2F978-3-540-68540-1 1&amp;token2=exp=1488412464~acl=%2Fstatic%?2
Fpdf%2F544%2Fchp%25253A10.1007%25252F978-3-540-68540-1_1.pdf%3ForiginUri%3D
http%253A%252F%252Flink.springer.com%252Fchapter%252F10.1007%252F978-3-540-6
8540-1 1*~hmac=9f71c0bd322beefab058e09d99chb5542a5b616b13e2957f68c8e51f014a
foc50>

‘Cost-Benefit Analysis' <http://www.bmj.com/content/bmj/307/6909/924 full pdf>

5/7



05/26/26 PUNG640 | Queensland University of Technology

‘Cost-Effectiveness Analysis'
<https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1696433/pdf/omj00040-0053 . pdf>

‘Costs and Cost-Minimisation Analysis'
<https://www.ncbi.nim.nih.gov/pmc/articles/PMC1678700/pdf/bmj00039-0038.pdf>

‘Cost-Utility Analysis’
<https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1678861/pdf/bmj00041-0053.pdf>

‘Design and Decision Making to Improve Health Care Infrastructure’
<http://www haciric.org/static/pdf/publications/HaCIRICLoughboroughRpt-Design_and_Deci
sion _Making22.9 .11 pdf>

'Economic Evaluation and Health Care: What Does It Mean?'
<https://www.ncbi.nim.nih.gov/pmc/articles/PMC1678982/pdf/bmj00038-0042 .pdf>

'Health Expenditure Australia 2013-14 (AIHW)'
<http://www aihw.gov.au/publication-detail/?id=60129552713>

‘Health Issues Paper - Rotf_issues paper 3 - roles and responsibilities in_health.Pdf’
<https://ahha.asn.au/sites/default/files/docs/policy-issue/rotf issues paper 3 - roles and r
esponsibilities in_health.pdf>

'‘Health System Performance Indicators: Methodological Issues’
<http://www.ief.es/documentos/recursos/publicaciones/revistas/presu_gasto_publico/49 H
ealth.pdf>

‘Health Technology Assessment and Health Policy-Making in Europe - Current Status,
Challenges and Potential - E91922 Pdf’
<http://www.euro.who.int/ data/assets/pdf file/0003/90426/E91922 pdf>

'Health-at-a-Glance-2013.Pdf’
<https://www.oecd.org/els/health-systems/Health-at-a-Glance-2013.pdf>

'"How to Read Clinical Journals: VII. To Understand an Economic Evaluatin (Part B)’
<https://www-ncbi-nim-nih-gov.ezp01 library.qut.edu.au/pmc/articles/PMC1483365/pdf/can
medaj00362-0036.pdf>

‘"How to Read Clinical Journals: VII. To Understand an Economic Evaluation (Part A)’
<https://www-ncbi-nIm-nih-gov.ezp01.library . qut.edu.au/pmc/articles/PMC1483337/pdf/can
medaj00361-0028.pdf>

'Is Health Care Demand Elastic? « Healthcare Economist’
<http://healthcare-economist.com/2009/07/22/is-health-care-demand-elastic/>

‘Learning Organization or Knowledge Management - Which Came First, the Chicken or the

Egg?”’
<https://pdfs.semanticscholar.org/280b/alb8d8cd57a07c40d4f74ee432b015221b58 pdf>

MacKee, Nicole, ‘Mobile Health Potential' (28 September 2015)
<https://insightplus.mja.com.au/2015/37/mobile-health-potential/>

6/7



05/26/26 PUNG640 | Queensland University of Technology

‘Microsoft Word - National Health Workforce Strategic Framework. AHMC 2004 .d. -
National strategic_health workforce framework.Pdf’
<https://www.health.gov.au/internet/main/publishing.nsf/Content/C66647AAB9871405CA2
57BF000209A71/$File/national strategic_health workforce framework.pdf>

‘Microsoft Word - WPrelims.Doc - Medicaltechnology.Pdf’
<http://www.pc.gov.au/inquiries/completed/medical-technology/report/medicaltechnology.
pdf>

‘Reform of the Federation - Discussion Paper 2015 -
Gov_reformofthefederationdiscussionpaper jun 2015 Pdf’
<http://apo.org.au/files/Resource/gov_reformofthefederationdiscussionpaper jun 2015 pdf
>

‘The Italian Health Care System: W.H.O. Ranking Versus Public Perception -
171734230.Pdf" <http://docshare01.docshare. tips/files/17173/171734230.pdf>

‘The OECD Health Project: TOWARDS HIGH-PERFORMING HEALTH SYSTEMS -
31785551 Pdf' <https://www.oecd.org/els/health-systems/31785551 pdf>

‘The Policy Context'’
<https://www.ncbi.nim.nih.gov/pmc/articles/PMC1679163/pdf/bmj00043-0050.pdf>

World Health Organisation, 'The World Health Report 2000 - Health Systems: Improving
Performance' <https://apps.who.int/iris/handle/10665/42281>

717



